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Preliminary Results of 
Citizen Survey



Purpose
• To have a statistically valid way of gauging 

satisfaction levels, the importance of, and 
desires of the city’s residents related to City 
services

• Part of City Council Goals

– Benchmarking satisfaction levels over time

– Benchmarking results against other cities



Purpose
• To be utilized for City Council Strategic Planning 

Session

• To help administratively in improving City 
services and residents’ satisfaction with those 
services

• To help with priorities come budget time



Why ETC Institute?
• Nationally reputable

• Demographic and geographic confidence

• Standard main survey document

– Benchmark against national results

– Benchmark against NC results

– Benchmark against other university cities

– Ability to customize questions



NC University Cities 
using ETC

• Chapel Hill

• Durham

• Raleigh

• Fayetteville

• Wilmington

• Winston-Salem



Methodology
15-minute survey: 25 questions (plus 7)

mailed out to residents January 2

online option

telephone follow-up

Results are geo-coded and grouped via census 
tracts

GIS maps



Methodology
95% confidence level

400 completed - +/- 5% (438 as of 1/23/14)

600 completed - +/- 4%

800 completed - +/- 3.5% 

Greenville chose 800 completed





































Final Report to be 
presented in March
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