
 
FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA)  
 
Assistance can include grants for: 
 
• Temporary housing 
• Essential home repairs 
• Uninsured and underinsured personal property losses 
• Other serious disaster-related needs not covered by insurance 
 
Applicants will be asked for the following information: 
 
• Social Security number 
• Address of the damaged primary residence 
• Description of the damage 
• Information about insurance coverage 
• A current contact telephone number 
• An address where they can receive mail 
• Bank account and routing numbers for direct deposit of funds 

 
Residents can apply at DisasterAssistance.gov, 800-621-3362 or (TTY) 800-462-7585. 
Applicants who use 711 or Video Relay Service may also call 800-621-3362. The toll-free 
numbers are open 7 a.m. to 11 p.m. seven days a week. Multilingual operators are available. 
Disaster Recovery Centers also will be opening in flood-impacted communities during the next 
several weeks for those who would like to talk with someone in person. 
 
 
FLOODING 
 
If you have experienced a flood, you can file your flood insurance claim by following these three 
steps. 
 
STEP ONE: NOTIFY YOUR INSURER TO START THE CLAIMS PROCESS 
 
After experiencing a flood, contact your agent or insurance company to file a claim. Make sure 
you have the following information handy: 
 

• The name of your insurance company 
• Your policy number 
• A telephone and/or email address where you can reached at all times 

 
An adjuster should contact you within a few days of filing your claim. If you do not hear from an 
adjuster, please contact your insurance agent or company again 
 
STEP TWO: DOCUMENT THE DAMAGE 
 
Separate damaged from undamaged property. Your adjuster will need evidence of the damage to 
your home and possessions to prepare your repair estimate. 
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Take photographs of all of the damaged property, including discarded objects, structural damage, 
and standing floodwater levels. 
 
Make a list of damaged or lost items and include their date of purchase, value, and receipts, if 
possible. 
 
Officials may require disposal of damaged items so, if possible, place flooded items outside of the  
home. 
 
STEP THREE: COMPLETE A PROOF OF LOSS TO SUPPORT YOUR CLAIM 
 
Your adjuster will assist you in preparing a Proof of Loss (which is your sworn statement of the 
amount you are claiming including necessary supporting documentation) for your official claim for 
damages. You'll need to file your Proof of Loss with your insurance company within 60 days of 
the flood. You'll receive your claim payment after you and the insurer agree on the amount of 
damages and the insurer has your complete, accurate, and signed Proof of Loss. 
(See attached documents for more information). 
 
MORE ABOUT INSURANCE CLAIMS:  
 

• Contact your insurance agent as quickly as possible and ask for instructions on what to 
do until the adjuster arrives. 
 

• Prepare an inventory of personal property that has been damaged or destroyed; take 
pictures of the damaged property. 
 

• Keep all receipts. Reasonable expenses to protect your property are part of the loss and 
are generally reimbursed by insurance companies. 

 
• Do not have permanent repairs made until your insurance company has inspected the 

property and you have reached an agreement on the cost of repairs. 
 

• If your home is uninhabitable, most homeowner’s policies pay additional living expenses 
while your property is being repaired. Before renting temporary housing, check with your 
insurance company or agent to determine what expenses will be reimbursed. 

 
• Review the settlement steps outlined in your policy. If you are dissatisfied with the 

proposed settlement offer, explain your position. If there is a significant difference 
between what the insurance company offers and what you believe you are entitled to, 
you may wish to submit the dispute to arbitration. 
 

If you have questions about the insurance claims process or need assistance, you can call the 
Consumer Services Division of the N.C. Department of Insurance at 1-800-546-5664, your county 
cooperative extension agent or the N.C. Insurance News Service at 1-800-936-7475. 
 
 
 
 
 
 
 
 
 
 



HOW TO HELP/ GET HELP 
 
Governor Pat McCrory has activated the NC Disaster Relief Fund to which monetary 
contributions may be made. To make a donation, please visit ncdisasterrelief.org. You may also 
text NCRECOVERS to 30306 to donate funds. All donations received will support Hurricane 
Matthew long-term recovery efforts in North Carolina. 
 
LOCAL DONATION SITES 
 
The City of Greenville is receiving a large amount of requests from people who want to help out 
during this flooding event. In an effort to better coordinate the support, we have collaborated with 
Pitt County Government to create a registration form for volunteer assistance and volunteer 
requests. Forms can be found on greenvillenc.gov. You may also call the Volunteer Resource 
Coordinator: 252-902-3976 
 
Locally, two donation sites have been designated in the county for those who want to drop off 
water, food, diapers, toiletries, etc.  
 

Mt. Pleasant Christian Church. 
1726 Staton House Road in Belvoir 

 
Taft Family Offices. 

2561 Mills Street in Winterville. 
 
They will be open from 9 a.m. to 4 p.m. These are only donation sites not distribution sites. 
 
For those interested in donating items, you can also contact The Salvation Army at (252) 756-
3388. The items needed include money, toiletries, and non-perishable food items. 
 
 
OTHER COMMUNITY RESOURCES  
 
Dial 2-1-1 or 1-888-892-1162 to speak with a trained call specialist about Hurricane Matthew 
assistance in your area. 
 
The 24-hour service is free, confidential and offered in any language. Information is available 
about: 
 
• Shelters 
• Feeding sites and food banks 
• Clean up assistance 
• Water distribution sites 
• Supplemental Nutrition Assistance Program (SNAP) assistance 
• County-specific resources 
• General disaster recovery 
 
 
 
ROAD CLOSURES AND REPAIRS  
 
For the latest road conditions, call 5-1-1, visit ncdot.gov, or check the ReadyNC mobile app, 
which also has real-time shelter and evacuation information. 
 
 
 
 

http://www.ncdisasterrelief.org/
tel:252-902-3976


BUSINESSES:  
 
Low-interest disaster loans from the U.S. Small Business Administration (SBA) are available for 
businesses of all sizes (including landlords), private non-profit organizations, homeowners and 
renters. Disaster loans cover losses not fully compensated by insurance or other recoveries. 
 
Business and nonprofits can apply for up to $2 million to repair or replace damaged real estate, 
machinery, equipment, inventory and other business assets. Loans for working capital, known as 
Economic Injury Disaster Loans, are available even if the business did not suffer any physical 
damage. 
 
Homeowners can apply for up to $200,000 to repair or replace damaged real estate. 
Homeowners and renters can apply for up to $40,000 to repair or replace damaged personal 
property, including automobiles. 
 
Small businesses and most private nonprofit organizations in many of the counties listed above 
also may apply for SBA Physical and Economic Injury Disaster Loans. 
 
For information or to request application forms, call the SBA’s Customer Service Center at 800-
659-2955 (800-877-8339 for the deaf and hard-of-hearing) or send an email to 
disastercustomerservice@sba.gov.  
 
An established social media hashtag for businesses to report public safety concerns, share 
barriers to accessing sites, and note being ready for customers after #Matthew is: #NCOpen4Biz 
- @NCEmergency 
 
FOOD AND NUTRITION SERVICES 
 
Food and Nutrition Services (food stamps) recipients in all 100 counties in North Carolina are 
approved to purchase hot meals from authorized Electronic Benefits Transfer retailers starting, 
Saturday October 15. The waiver will run through November 14. 
 
Areas affected by Matthew are allowing current food stamps recipients to receive replacement 
benefits. The deadline for replacement requests is Tuesday, October 18. 
 
The state is still awaiting federal approval to provide disaster food stamps to residents who do not 
currently receive the benefits, but who had flood damage or power outages. 
 
Recipients are advised to visit the Department of Social Services location at 203 Government 
Circle in Greenville to complete an affidavit regarding the loss. The scheduled deadline to apply is 
10 days from the date of the food loss unless an extension is granted, which has not been 
approved at this time. Pitt County Department of Social Services employees will also be at shelter 
sites to take applications. 
 
For more information on the hot food waiver, call 211 or go to unitedwaync.org/nc211 
 
 
 
 
 
 
 
 
 
 
 

mailto:disastercustomerservice@sba.gov
https://twitter.com/NCEmergency
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IMPORTANT PHONE NUMBERS:  
 
 
Greenville Emergency Operations Center 
…………………………………..252-329-4164 
 
Greenville Utilities  
………………………(252) 752-7166  
 
North Carolina Department of Transportation (NCDOT) 
……………………… Dial 5-1-1 for road closures 
 
 
Pitt County Emergency Operations Center 
……………………………………252-902-3999 
 
Pitt County Volunteer Resource Coordinator 
………………………………………252-902-3976 
 
Pitt County Animal Shelter  
…………………………………..(252) 902-1726 
 
Pitt County Department of Social Services 
………………………………….(252) 902-1110 
 
Pitt County Health Department 
……………………..252-902-2300 
 

tel:252-902-3976
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