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Preliminary Results of
Citizen Survey
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Purpose

e To have a statistically valid way of gauging
satisfaction levels, the importance of, and

desires of the city’s residents related to City
services

e Part of City Council Goals
— Benchmarking satisfaction levels over time

— Benchmarking results against other cities
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Purpose

e To be utilized for City Council Strategic Planning
Session

e To help administratively in improving City
services and residents’ satisfaction with those
services

e To help with priorities come budget time
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Why ETC Institute?

e Nationally reputable
e Demographic and geographic confidence
e Standard main survey document
— Benchmark against national results
— Benchmark against NC results
— Benchmark against other university cities

— Ability to customize questions

Find yourself in good company
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NC University Cities
using ETC

e Chapel Hill
e Durham
e Raleigh
e Fayetteville
e Wilmington

e \Winston-Salem
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Methodology

15-minute survey: 25 questions (plus 7)
mailed out to residents January 2
online option
telephone follow-up

Results are geo-coded and grouped via census
tracts

GIS maps
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Methodology
95% confidence level
400 completed - +/- 5% (438 as of 1/23/14)
600 completed - +/- 4%
800 completed - +/- 3.5%

Greenville chose 800 completed
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Q29. Demographics: Gender

by percentage of respondents

Male
48%

Female
52%

Sowrce: BEIC Detihge (Citv of Gresmville - 2014



Q27. Demographics: Age of Respondent

by percentage of respondents

3o-44 years
45-54 years 14%
17%

Under 35
12%

f5+ years
%

29-64 years
34% 65-74 years

15%

Smawre RTC Tectitane @ v nf Crrasymills - 20740



Q32. Demographics: Total Annual Household Income

by percentage of respondents

$30,000 to $59,999
23%

Under $30,000
19%

Mot provided

$60 000 to $99,999
5%

22%

$100,000 or more
31%

Sowrce: BEIC Detihge (Citv of Gresmville - 2014



Q31. Demographics: Race/Ethnicity

by percentage of respondents (multiple choices could be made)

69%

White/Caucasian

Black/African American

Asian/Pacific Islander

Hispanic/Latino/Spanish

American Indian/Eskimo

Mot provided

0% 20% 40% G50% 60%

Sowrce: BEIC Detihge (Citv of Gresmville - 2014



Q25. How Respondents Rate the City of Greenville as
a Place to Live, Work and Raise Children

by percentage of respondents who rated the item as a 1 to 5 on a S54point scale (excluding don't knows )

As a place 1o live

As a place to raise children

As a place to work or build a business

As a place 1o retire

As a place to visit

0%

I % I 14%
I % I 16%
I % I 26%
: % 20%
% 25%
E{i% 4ﬂl% ﬁ{i% E{i%

100%

mExcellent (5) @Good (4) CINeutral (3) mBelow Average (2) mPoor (1)

Sowce: EIC Dhutitute (Cily of Greenville - 2014)



Q3. Satisfaction with Various Items That May Influence
Respondents’ Perception of the City of Greenville

by percentage of respondents who rated the item as a 1to 5 on a 5point scale (excluding don't knows)

Overall quality of services provided by the City [10% B0% 25% %
Overall quality of life in the City [9% 42% 29% 20%
Appearance of the City [F% 42% 28% 23%
How well the City is planning for growth [F% 30% 33% 30%
Overall value you receive for City taxes and feesaﬂ.'Jr 21 % 35% 33%
Availability of job opportunities3%s  23% 39% 36%
0% 20% 40% 60% 80% 100%
mVery Satisfied (5) E3Somewhat Satisfied (4) CINeutral (3) EIDissatisfied (1/2)

Sowrce: EIC Detiute (Citv of Grasmville - 2014)



Q1. Overall Satisfaction With City Services
by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 5point scale (excluding don't knows )

Cwverall quality of Fire/EMS services 41% 47% 11%1’%
Quality of trash, recycling, yard waste collection 35'5;%. I 45“;;‘4’: 13% |8%
Quality of customer service provided by the City | 18% 58% 21% :"ﬁ.
Quality of City rec & parks programs & facilities [ 22% | I 53% I I'IB% ™
Overall quality of Police services | 22% | Id-ﬁ% I 21";*5 11%
Effectiveness of communication with the public [10% 44% 33% 12%
Overall efforts to enforce codes and ordinances|{10%i l 43% I | 30% | 17%
Management by City of stormwater runoffidrainage [f% I 40% I 3:1% | 22%
Overall maintenance of City streets and sidewalks [f% lSE% I 24% | .:53%
Overall management of traffic flow on City street5% 27% 24% 45%

0% 20% 40% 60% 60% 100%

EVery Satisfied (3) E@Somewhat Satisfied (4) ONeutral (3) EDissatisfied (1/2)

Smawres BTC Dttt 770 nf Crreazmeillz - 20740



Q2. City Services That Are Most Important

for the City to

Provide

by percentage of respondents who selected the item as one of their top three choices

Overall quality of Police services ?2"}".::
Overall quality of Fire/EMS services 48%
Owerall management of traffic flow on City street 5
Quality of trash, recycling, yard waste collection :
Cverall maintenance of City streets and sidewalks 26% 5
Overall efforts to enforce codes and ordinances 15;% E E
Quality of City rec & parks programs & facilities ‘14;‘% ; ;
Effectiveness of communication with the public ‘14;’% : :
Management by City of stormwater runoff/drainage 10% 5 5
Quality of customer service provided by the City 8%
None chosen 10%

0% EDI% 4[5% 6[51% BD‘%

Sowrce: BEIC Detitute (Citv of Greswville - 2014

W15t Choice @2nd Choice O3rd Choice




Q1. Overall Satisfaction With City Services
by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 5point scale (excluding don't knows )

. Cwverall quality of Fire/EMS services 41% 47% 11%1’%
. Quality of trash, recycling, yard waste collection 35% I 45“5:‘4’: 13% |8%
Quality of customer service provided by the City | 18% 58% 21% :"ﬁ.
Quality of City rec & parks programs & facilities [ 22% | I 53% I I'IB% ™
. Overall quality of Police services | 22% | I&E% I 21";*5 11%
Effectiveness of communication with the public [10% 44% 33% 12%
Cwerall efforts to enforce codes and ordinances{10% l 43% I | 30% | 17%
Management by City of stormwater runoffidrainage [f% I 40% I 3:1% | 22%
. Overall maintenance of City streets and sidewalks [f% lEE% I 24% | .:53%
. Overall management of traffic flow on City streety 27% 24% 45%

0% 20% 40% 60% 60% 100%

EVery Satisfied (3) E@Somewhat Satisfied (4) ONeutral (3) EDissatisfied (1/2)

Smawres BTC Dttt 770 nf Crreazmeillz - 20740



QO6. Level of Safety in Various Situations

by percentage of respondents who rated the item as a 1 to 5 on a 3-point scale (excluding don't Knows)

Uptown business district (downtown) in the day

In your neighborhood during the day %

In your neighborhood at night

In large shopping centers

Uptown business district (downtown) at night 21%

Sowrce: EIC Distitute (Citv of Gresnville - 2014)

In City parks and greenways %

=
ERE

22%

0% 20% 40% 60% 80%

100%

mVery Safe (5) @Safe (4) CINeutral (3) mUnsafe (1/2)




Q7. Satisfaction with Various Aspects of
Recreation and Parks

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Maintenance and appearance of existing City parks| 19% 56% 19% |6%
Quality of outdoor athletic facilities | 185% I 43;’;3 I EH“a:h 8%
Number of City parks [13% I ﬁﬂ% I 19% | 18%
Ciuality of City recreation programs and classes | 16% I 4?’;‘11': | ET%I 10%
Variety of recreation programs and classes offered| 16% I 43% | 28% | 13%
City recreation centers f10% I 43% | | 31% | 17%
Walking / biking trails in the City |[12% I 37% | EI?'% | 25%
City golf course [10% I 36% | | 45% | 9%
City swimming pools % 2};% | 40% | | 27%
Déf’n EDI% 4DI% Ed% Bﬂl% 100%
mVery Satisfied (5) E3Somewhat Satisfied (4) CINeutral (3) mEDissatisfied (1/2)

Smawre RTC Tectitute 7w nf Crrasymills - 20740



Q12. Satisfaction with Various Aspects of
City Maintenance

by percentage of respondents who rated the item as a 1 to § on a S-point scale (excluding don't knows)

Condition of street signs and traffic signals

Mow & trim trees along City streets & public areas

Cleanliness of City streets and other public areas§%g

Maintenance of streets in your neighborhood

Adequacy of City street lighting

Maintenance of City sidewalks in your neighborhood

Maintenance of major City streets

Cleanliness of stormwater drains 6%

Timing of traffic signals in the City 4

How quickly street repairs are maded

12% 55% 24% | 9%
10% 50% 26% | 4%
51% 28% 18%

W 4 1e% 2%
T A% 2a% | 29%
8 io% sz | ao%
9% 21% 4%

33% 34% 2%
5% 30% 19% [0 ik
o), 26% 33% 38%

20%  40%  60%  80%  100%

0%

mVery Satisfied (5) EaSomewhat Satisfied (4) CINeutral (3) EDissatisfied (1/2)

Sowce: EIC hetitute (Citv of Gresyville - 2014)



Q19. Satisfaction with Various Aspects

of Transportation and Other Issues

by percentage of respondents who rated the item as a1 to 5 on a 5-point scale (excluding don't knows)

Opportunities to attend cultural activities

Ease of travel by car in the City B%

Availability of affordable housing in Greenville

Availability of public transportation services

Ease of walking in the City 5%

Adequacy of public parking in Uptown Greenville

Ease of biking in the City 4

10% 40% 33% 18%
40% 25% 28%
8% 38% 39% 16%
8% | 31 38% 17%
337 29% 3%
B/ 33% 25% 36%
L‘#} 22 33% A%
EDI% 4[j°fn E[jﬂfn g[j% 100%

0%

m\Very Satisfied (5) ISomewhat Satisfied (4) CINeutral (3) EIDissatisfied (1/2)

Sowrce: BEIC Detitute (Citv of Greswville - 2014



Q20. Importance of the City Continuing to Invest
In Various Projects

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

e
B
.. KK

0% 20% 40% 60% 80% 100%

Improvements to the city's streets and sidewalks

Improvements to Police and Fire/EMS facilities

Upgrades to public facilities

Improvements to parks & open space

Uptown (downtown) improvements

Availability of affordable housing

Improvements to arts/cultural facilities

EExtremely Important (5) EB@Very Important (4) Olmportant (3) ENot Important (1/2)

Sowrce: BEIC Detitute (Citv of Greswville - 2014



Q21. City Improvement Projects That Respondents Are
Most Willing to Pay an Increase Iin Taxes to Support

by percentage of respondents who selected the item as one of their top two choices

Improvements to Police and Fire/EMS facilities 34%

Improvements to the city's streets and sidewalks

Upgrades to public facilities

Improvements to parks & open space

Availability of affordable housing

Uptown (downtown) improvements

Improvements to arts/cultural facilities

MNone chosen 32%

0% 10% 20% 30% 40%

M 1st Choice O2nd Choice

Sowrce: BEIC Detitute (Citv of Greswville - 2014



Q22. Willingness to Support a Bond Referendum or

Additional Funding for Various Reasons

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Improve maintenance of streets and sidewalks

Improve Police and Fire/EMS facilities 20%

Improve existing parks and open spaces [11%

Upgrade public facilities |[11%

Improve Uptown (downtown) Greenville | 13%

Develop new parks and open spaces | 12%

Increase enforcement of city codes [9%

Provide affordable housing | 14%

19% 4&-% 23% 14%
4...? Yo 23% 15%
36% 24% 30%
34% 1% 24%
: 30% ET%I 30%
| 29% 25% | 33%
EIT% o7 | 28%
Iﬂﬂ% o2% 3%
0% E[jﬂfn 4Ej“fn Etj“fn Btj% 100%

mVery Wiling (5) E3Willing (4) CINot Sure (3) EINot Willing (1/2)

Smawres BTC Desditute (v nf Creazyeille - 20740



Q24. Importance of Various Focus Areas for
the City of Greenville

by percentage of respondents who rated the item as a1 to 5 on a 5-point scale (excluding don't Knows)

Public Safety

Economic development

Infrastructure %
MNeighborhood Preservation | % 37%
Parks and Recreation / Greenways | % 29%
Public Transportation % 40%
0% Eﬁ% 4[1‘% ﬁﬁ% B{i% 100%

EExtremely Important (5) E3Very Important (4) Olmportant (3) ENot Important (1/2)

Sowrce: BEIC Detihge (Citv of Gresmville - 2014
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Final Report to be
presented in March
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