
Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

1) Enhance community engagement, safety and wellness.
"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

More emergency shelters NOTR 2 City N
Policy 6.2.3. Maintain the Emergency 
Operations Plan

The City submitted a grant to the EPA requesting $20 
million for various improvements north of the river that 
includes the construction of an emergency operations 
center, a constructed wetlands area with walking trails, 
a gymnasium that can be used by the Red Cross in 
times of disaster, and upgrades to the Boys and Girls 
Club.  

Support Horizons 2026: Greenville's Community Plan 1 All City Departments Y Adopted Sept. 2016 This is an on-going effort. 

City Council Goals

Each of the comments received below are categorized by the adopted goals of City Council and have been listed in descending order as to the number of "likes" the comment received.  The comments were captured during the UDO open houses held 
on Aug. 6, 2024 (Eppes Recreation), Aug. 7, 2024 (City Hall), Aug. 13, 2024 (River Park North), Aug. 14, 2024 (South Greenville Recreation), Aug. 15, 2024 (Boyd Lee Park), Sept. 4, 2024 (Eppes Recreation), and Sept. 5, 2024 (River Park North). See the 
last page for a key to the abbreviations.   

Rows highlighted in green are comments that will be included/assessed as part of the UDO process. 

** Due to the recent passage of State Law 2024-57 (Senate Bill 382), there are some proposed text changes in the UDO that may not be possible.  This new law includes language that specifically prohibits amending zoning regulations that would 
create nonconforming uses, nonconforming structures and/or nonconforming situations on nonresidential zoned (commercial) properties without the property owner's consent.   This law also contains language relative to decreasing development 
density and reducing the permitted uses which is not as problematic in the creation of the UDO.  There are several potential text amendments proposed, relative to increasing  landscaping/vegetative requirements on new development, that if approved 
would create nonconforming situations on prior development and the development would no longer be in compliance with the adopted zoning regulations.  This would require the City to identify all affected properties, and obtain consent of all of the 
property owners which is most likely not obtainable. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Improved multi-modal accessibility: pedestrian, bikers, ADA compliance; fill in 
gaps of sidewalks

94 PWD/ENG N

Policy 2.2.1 Expand Safe Bicycle 
Networks 
Policy 2.2.6 Supplement Level of 
Service Measures                                    
Policy 6.6.2. Enhance Access to 
Greenway System
Policy 7.1.1. Support the Infrastructure 
and Land Use Pattern Necessary to 
Create Walkable Neighborhoods and a 
Walkable City
Policy 7.1.2 Continue Improving 
Pedestrian Safety to Create a Walkable 
City
Policy 7.1.3 Support a Network of 
Infrastructure to Promote a Bikeable 
City 
Policy 7.2.4 Continue to Provide 
Recreation Opportunities for All 
Physical Abilities

The City is currently conducting an inventory of streets 
and sidewalks, and will expend $100,000 on a yearly  
basis on ADA upgrades. This information will be shared 
with the PWD and ENG. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Save/increase tree canopy! Substitutions allowed only where utility lines are 
present.

79 PDS Y

Policy 2.2.4. Plant Trees                
Policy 5.4.1. Protect Significant 
Natural Features                               
Policy 6.1.4. Ensure Increased Tree 
Canopy
Policy 6.4.2. Increase Urban Tree 
Canopy
Action 6.5 Develop a Tree Planting 
and Preservation Policy
Policy 7.5.4. Require Continued 
Tree Planting

Amend the text that will only allow a "tree for tree" 
substitution for required trees on new development - 
delete "shrub for tree" substitution.** 

Amend the text to increase the "credits" given for 
preserving existing trees on new development to 
incentivize preserving existing trees by reducing the 
number of new tree plantings.                                 

The current language in Title 6, Ch.5, Article B.  Tree 
Protection Prior to Development (Tree Preservation 
Ordinance) will be incorporated into the UDO and the 
City will evaluate allowable amendments. 

NCGS limits local governments' abilities on requiring 
tree preservation measures such as tree surveys and 
would require Greenville to seek special legislation from 
the NC General Assembly to implement these types of 
requirements as part of new development review.   

Hire a full time urban forester/arborist. 30 PWD N
Policy 6.1.4 Ensure Increased Tree 
Canopy

The arborist position is in the PWD. This information will 
be shared with the PWD.
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Want better public transit system, even a bus or train to the beach!! 26 PWD N
Goal 2.4. Accessible Transit  Policy 
2.7.2 Expand Transportation 
Options

The City received a grant through the American Rescue 
Plan Act (ARPA) to replace GREAT bus stop shelter 
amenities. The scope of work will include, but is not 
limited to, providing bus stop shelters, benches, litter 
receptacles, solar lighting, and other associated 
amenities and products. As of October 2024, this 
project is estimated to begin and be completed over a 
three-year period. In addition to this project, PWD is 
working to implement a hybrid transit system which will 
include on-demand transit options.  This information 
will be shared with the PWD. 

New tree plantings should be comprised of at least 50% native species; less 
crape myrtles; replace specimen trees "inch for inch" rate.

20 PDS Y
Goal 6.1. Environmental 
Conservation

Amend the text to require at least 50% native species 
for new required plantings.**  

Need to define "specimen tree" and determine 
replacement rate, if applicable. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Developers must provide tree surveys to save specimen trees 18 PWD Y

Policy 5.4.1. Protect Significant 
Natural Features
Goal 6.1. Environmental 
Conservation

Amend the text that will only allow a "tree for tree" 
substitution for required trees on new development - 
delete "shrub for tree" substitution.** 

Amend the text to increase the "credits" given for 
preserving existing trees on new development to 
incentivize preserving existing trees by reducing the 
number of new tree plantings.                                 

The current language in Title 6, Ch.5, Article B.  Tree 
Protection Prior to Development (Tree Preservation 
Ordinance) will be incorporated into the UDO and the 
City will evaluate allowable amendments. 

NCGS limits local governments' abilities on requiring 
tree preservation measures such as tree surveys and 
would require Greenville to seek special legislation from 
the NC General Assembly to implement these types of 
requirements as part of new development review.   

Retrofit existing parking lots with green stormwater infrastructure like bioswales, 
rain gardens, cisterns, etc.

14 ENG N

Policy 4.3.4. Promote a Green 
Economy
Goal 6.3. Energy Security
Policy 6.3.10. Support Green 
Energy Production
Policy 6.4.4. Incorporate Bioswales

Currently, the City doesn't prohibit the installation of 
green infrastructure or retrofitting of existing parking 
lots to green infrastructure. This information will be 
shared with the ENG. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Reduce light pollution; convert to solar lighting; need light measurement 13 PDS/ENG Y

Policy 2.1.7 Improve Lighting      
Policy 6.1.7 Reduce Light Pollution
Policy 6.3.3. Support New Energy 
Sources
Policy 6.3.7 Improve Lighting 

Amend the text to add lighting measurements and 
standards to provide standardized regulations to 
reduce/prohibit light pollution, i.e. prohibit chasing LED 
and rope lights and add a limit on brightness.**

Free bus service to industrial parks and medical parks 10 PWD N

Policy 2.4.2 Expand Transit 
Accessibility
Policy 2.7.2 Expand Transportation 
Options
Policy 4.6.2. Enhance Transit & 
Accessibility

The City received a grant through the American Rescue 
Plan Act (ARPA) to replace GREAT bus stop shelter 
amenities. The scope of work will include, but is not 
limited to, providing bus stop shelters, benches, litter 
receptacles, solar lighting, and other associated 
amenities and products. As of October 2024, this 
project is estimated to begin and be completed over a 
three-year period. In addition to this project, PWD is 
working to implement a hybrid transit system which will 
include on-demand transit options.  This information 
will be shared with the PWD. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Better public transit NOTR 8 PWD N

Policy 2.4.2 Expand Transit 
Accessibility
Policy 2.7.2 Expand Transportation 
Options
Policy 4.6.2. Enhance Transit & 
Accessibility

The City received a grant through the American Rescue 
Plan Act (ARPA) to replace GREAT bus stop shelter 
amenities. The scope of work will include, but is not 
limited to, providing bus stop shelters, benches, litter 
receptacles, solar lighting, and other associated 
amenities and products. As of October 2024, this 
project is estimated to begin and be completed over a 
three-year period. In addition to this project, PWD is 
working to implement a hybrid transit system which will 
include on-demand transit options.  This information 
will be shared with the PWD. 

Requirements for developments to connect sidewalks 6 PDS/ENG
This is already required 
in 9-5-123 (C) and (D).

Policy 2.1.1. Build More Sidewalks
Policy 4.5.1. Expand Walkable 
Development
Policy 7.1.2. Continue Improving 
Pedestrian Safety to Create a 
Walkable City

9-5-123 (C) Sidewalks shall be provided along both 
sides of all minor and major thoroughfare streets and 
boulevards as shown on the adopted Highway Map of 
the Comprehensive Transportation Plan as amended.        
(D)   Sidewalks shall be provided along one side of all 
collector, standard residential and planned industrial 
streets.

Abolish parking minimum standards 5 PDS Y

Policy 1.2.5 Reduce Off-Street 
Parking Requirements                   
Policy 2.5.2 Regulate Maximum 
Parking 

Amend the text to eliminate minimum parking 
standards. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Save old/heritage trees; preserve natural infrastructure 5 PWD N

Policy 5.4.1. Protect Significant 
Natural Features                              
Policy 6.1.4 Ensure Increased Tree 
Canopy
Policy 6.4.2 Increase Urban Tree 
Canopy

Amend the text that will only allow a "tree for tree" 
substitution for required trees on new development - 
delete "shrub for tree" substitution.** 

Amend the text to increase the "credits" given for 
preserving existing trees on new development to 
incentivize preserving existing trees by reducing the 
number of new tree plantings.                                 

The current language in Title 6, Ch.5, Article B.  Tree 
Protection Prior to Development (Tree Preservation 
Ordinance) will be incorporated into the UDO and the 
City will evaluate allowable amendments. 

NCGS limits local governments' abilities on requiring 
tree preservation measures such as tree surveys and 
would require Greenville to seek special legislation from 
the NC General Assembly to implement these types of 
requirements as part of new development review.   

Covered bus stops 5 PWD N
Policy 4.6.2. Enhance Transit & 
Accessibility

The City received a grant through the American Rescue 
Plan Act (ARPA) to replace GREAT bus stop shelter 
amenities. The scope of work will include, but is not 
limited to, providing bus stop shelters, benches, litter 
receptacles, solar lighting, and other associated 
amenities and products. As of October 2024, this 
project is estimated to begin and be completed over a 
three-year period. This information will be shared with 
the PWD. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Increase street tree requirement to require 3 canopy trees per 100 linear feet 
instead of 2

4 PDS Y
Policy 6.1.4 Ensure Increased Tree 
Canopy
Policy 6.4.2 Increase Urban Tree 
Canopy

Amend the text to increase the required number of 
street trees on new development from 2 trees for every 
100 linear feet to 3 trees for every 100 linear feet.**

Integrate Tree Preservation into UDO 4 PWD/PDS N

Policy 5.4.1. Protect Significant 
Natural Features                               
Policy 6.1.4 Ensure Increased Tree 
Canopy
Policy 6.4.2 Increase Urban Tree 
Canopy

The current language in Title 6, Ch.5, Article B.  Tree 
Protection Prior to Development (Tree Preservation 
Ordinance) will be incorporated in to the UDO.

Greenway/bike lane/transit east to Eastside Park; Winterville 4 RPD N

Policy 7.1.2 Continue Improving 
Pedestrian Safety to Create a 
Walkable City
Policy 7.1.3 Support a Network of 
Infrastructure to Promote a 
Bikeable City 

Currently, there are 8.6+/- miles of greenway in the City. 
The City continues to add to the greenway system 
including multi-modal accessibility. This information 
will be shared with the RPD. 

More public parks especially treed green spaces where people can connect with 
nature and de-stress.

3 RPD N

Policy 5.3.3 Promote Pocket Parks
Policy 7.2.1 Require Neighborhood 
Recreation Parks 
Policy 7.5.1 Preserve Green Space 
in a Network for Activity  

This information will be shared with the RPD. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Multi-modal greenways 3 RPD N

Policy 2.2.1 Expand Safe Bicycle 
Networks 
Policy 2.2.6 Supplement Level of 
Service Measures Policy 6.6.2 
Enhance Access to Greenway 
System
Policy 7.1.1 Support the 
Infrastructure and Land Use Patten 
Necessary to Create Walkable  
Neighborhoods and a Walkable City 
Policy 7.1.2 Continue Improving 
Pedestrian Safety to Create a 
Walkable City
Policy 7.1.3 Support a Network of 
Infrastructure to Promote a 
Bikeable City 
Policy 7.2.4 Continue to Provide 
Recreation Opportunities for All 
Physical Abilities

Currently, there is 8.6+/- miles of greenway in the City.  
The City continues to add to the greenway system 
including multi-modal accessibility. This information 
will be shared with the RPD. 

Connect 10th St. greenway crossing and existing Brownlea Dr. to E. 14th St. 
Create a prairie landscape between Coghill and Kingsbrook – path leads to 
Peppermint Park.

2 RPD N

Policy 2.2.2. Construct Multi-Use 
Paths and Greenways
Policy 7.1.2 Continue Improving 
Pedestrian Safety to Create a 
Walkable City
Policy 7.1.3 Support a Network of 
Infrastructure to Promote a 
Bikeable City 

This information will be shared with the RPD, ENG and 
NCDOT.  
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Multiuse theater for more family entertainment 2 RPD N
Policy 1.2.9. Support Special 
Events

The City offers a wide variety of programs and activities 
for our diverse community. This information will be 
shared with the RPD. 

Indoor/outdoor activities for youth (skating rink, basketball ct. etc) 2 RPD N
Policy 7.2.2 Encourage Recreation 
Space for Children

The City continues to make upgrades and 
improvements to parks and facilities to offer more 
recreational opportunities.  This information will be 
shared with the RPD. 

Update recreation space dedication to allow fee-in-lieu of 2 RPD Y

Policy 5.2.3 Improve Access to 
Civic Sites
Policy 5.3.3. Promote Pocket Parks
Policy 7.2.1. Require Neighborhood 
Recreation Parks

Amend the text to allow developers to pay into a City 
fund for the required recreation requirements on new 
development where the City can make the 
improvements instead of developer.
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Require street stub-outs 2 PDS

This is already required 
in 9-5-81 (D) and (E). 
Street stub outs are 
required during the 

preliminary plat 
(subdivision) process 

(whether residential or 
nonresidential) when 
adjoining property is 
susceptible to being 
developed or when 

adjoining property does 
not have direct access 

to public streets.

Policy 2.2.7. Improve Street 
Connectivity

 9-5-81  (D)   Where a new subdivision adjoins 
unsubdivided land susceptible to being subdivided, 
then the new streets shall be carried to the boundaries 
of the tract proposed to be subdivided; and the 
arrangement shall make provision for the logical and 
proper projection of such streets.
   (E)   Where a new subdivision adjoins unsubdivided 
lands that do not have direct and adequate access to an 
approved public street, then the new streets shall be 
carried to the boundaries of the tract proposed to be 
subdivided to ensure the adjoining lands of direct and 
adequate access. Private streets shall not constitute 
direct and adequate access for purposes of this section.             

Major airport away from residential homes 1 PGV N Policy 2.7.1 Plan for Growth This information will be shared with PGV. 

Amtrak service to Raleigh 1 ENG/MPO N

Policy 2.6.4 Promote Regional Rail
Policy 4.1.5 Maintain Adequate 
Access to Regional Transportation 
Infrastructure
Policy 4.6.2. Enhance Transit & 
Accessibility 

This item is listed as a study item on the Greenville 
Metropolitan Plan 2050 Update.  This information will 
be shared with the ENG and MPO. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

More parks and boat ramps on river throughout Pitt County 1 RPD N

Goal 7.1. Opportunities for Physical 
Activity for Transport
Goal 7.2. Opportunities for Physical 
Activity for Recreation

There are several boat ramps available in Greenville and 
Pitt County.  The City has boat ramps at the Town 
Common and River Park North.  The North Carolina 
Wildlife Resource Commissions operates several boat 
ramps in Pitt County. Pitt County has recently 
established a Parks and Recreation Department. A 
Comprehensive Master Plan is currently being drafted. 
This information will be shared with the RPD and Pitt 
County. 

Need to “improve street drainage” flooding 1 ENG N
Policy 5.4.3. Consider Low Impact 
Development Stormwater 
Management

The City has a revolving annual fund of $1.5 M to make 
infrastructure repairs and upgrades to 
maintain/improve street flooding.  This information will 
be shared with the ENG. 

Exercise stations similar to the ones in Boyd Lee Park 1 RPD N
Goal 7.2. Opportunities for Physical 
Activity for Recreation

The City is making multiple upgrades and improvements 
to parks and facilities to offer more recreational 
opportunities. This information will be shared with the 
RPD. 

More walking trails NOTR 1 RPD N
Goal 2.2. Many Travel Options
Goal 7.1. Opportunities for Physical 
Activity for Transport

The City submitted a grant to the EPA requesting $20 
million for various improvements north of the river that 
includes the construction of an emergency operations 
center, a constructed wetlands area with walking trails, 
a gymnasium that can be used by the Red Cross in 
times of disaster, and upgrades to the Boys and Girls 
Club. This information will be shared with the RPD and 
ENG.  
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

2) Deliver public infrastructure improvement and execute existing 
opportunities related to transportation networks, recreation and 

parks, and stormwater projects.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Make 2nd and 3rd St. one way. Put a buffer with canopy trees in center to 
separate bikes and pedestrians. 

1 ENG N

7.1.1 Support the Infrastructure 
and Land Use Pattern Necessary to 
Create Walkable Neighborhoods 
and a Walkable City

This information will be shared with the ENG.

Want “an indoor/outdoor café with a terrace at the Town Common (with river 
view)

1 RPD N
Policy 3.2.3. Advertise Appropriate 
Development Opportunities

This information will be shared with the RPD. 

 Want wayfinding signs along the greenway that point to local restaurants and 
points of interest nearby

1 RPD N n/a

Wayfinding signs are planned to be posted to assist with 
emergency services and signs for other amenities might 
be evaluated in the future. This information will be 
shared with the RPD. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

3) Expand the economic hub of eastern NC through proactive 
economic development and job creation. 

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

"Greener" Greenville i.e., Protect natural infrastructure/urban forests, 
community gardens, less dependance on cars, decrease use of herbicides

28 PWD/ENG/RPD N

Policy 4.3.4. Promote a Green 
Economy
Policy 4.5.7. Build a Green City 
Policy 5.4.3 Consider Low Impact 
Development (LID) Stormwater 
Management

This information will be shared with PWD, ENG and 
RPD. 

More restaurants/commercial/office services in downtown 6 NBS/DGP/ENC N

Goal 4.3. A Stable & Resilient 
Economy 
Policy 4.3.2. Foster 
Entrepreneurship
Policy 4.3.6 Support Small 
Businesses

NBS offers financial and technical assistance to support 
local businesses in the downtown area. Since 2022, 
NBS has awarded Small Business Assistance Grants.                                                                                               
DGP's purpose is ensure Downtown Greenville is an 
essential component of the Greater Greenville area by 
supporting our stakeholders and downtown businesses 
through beautification, marketing and events.                               
ENC Alliance will market the region to support new and 
existing businesses while maximizing opportunities for 
investment, job creation, and economic growth. This 
information will be shared with the NBS, DGP and ENC. 

Encourage small business growth rather than big box development so it becomes 
a charming, desirable place to live and visit. 

4 NBS/ENC N

Policy 4.2.3. Promote 
Policy 4.3.2. Foster 
Entrepreneurship
Policy 4.3.6. Support Small 
Businesses

NBS offers financial and technical assistance to support 
local businesses. NBS has awarded Small Business 
Assistance Grants.                                                                       
ENC Alliance will market the region to support new and 
existing businesses while maximizing opportunities for 
investment, job creation, and economic growth. This 
information will  be shared with the NBS and ENC. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

3) Expand the economic hub of eastern NC through proactive 
economic development and job creation. 

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Mixed-use developments 4 PDS Y
Policy 1.4.2 Foster High Density 
Infill Development

Vertical Mixed Use was approved as a development 
option by City Council on Sept. 12, 2024. These new 

standards will be incorporated into the UDO. 

Less breweries downtown 1 n/a N n/a n/a

Fewer empty buildings 1 NBS/DGP/ENC N

Policy 1.3.1 Support Infill and 
Redevelopment
Policy 1.4.2 Foster High Density 
Infill Development
Policy 3.1.1 Promote Infill 
Development on Underutilized 
Sites in the Core
Policy 3.1.2 Encourage 
Development to Locate Near 
Existing or Planned Infrastructure
Policy 3.1.3 Promote Rehabilitation 
and Reuse of Commercial and 
Industrial Buildings                                              
Policy 4.3.2. Foster 
Entrepreneurship

NBS offers financial and technical assistance to support 
local businesses in the downtown area. Since 2022, 
NBS has awarded Small Business Assistance Grants.                                                                                                 
DGP's purpose is ensure Downtown Greenville is an 
essential component of the Greater Greenville area by 
supporting our stakeholders and downtown businesses 
through beautification, marketing and events.                  
ENC Alliance will market the region to support new and 
existing businesses while maximizing opportunities for 
investment, job creation, and economic growth. This 
information will be shared with the NBS, DGP and ENC. 

Shuttle to airport 1 PGV/PWD N
Policy 2.4.2 Expand Transit 
Accessibility
Policy 4.6.2. Enhance Transit and 
Accessibility

This information will be shared with PGV and PWD as 
the on-demand hybrid transit system may help to fill this 

need.
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

4) Build a thriving and attractive community by creating vibrant 
neighborhoods and expanding artistic, cultural, and recreational 
opportunities.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Positive development/amenities NOTR (restaurants, bank, drug store, stores, 
entertainment)

46 CMO/NBS/ENC N

Policy 3.2.3 Advertise Appropriate 
Development Opportunities ENC 
provides a list of properties 
available for sale or lease
Policy 4.1.1 Promote Recruitment 
and Collaboration
Policy 4.1.2 Expand the City’s Role 
as the Hub of Eastern NC 
Policy 4.1.3 Support Economic 
Base
Policy 4.1.4 Support a Positive 
Business Climate
Policy 4.3.1 Modernize and 
Diversify Local Economy
Policy 4.3.2 Foster 
Entrepreneurship
Policy 4.3.3 Expand and Enhance 
Retail Options
Policy 4.3.6 Support Small 
Businesses

The Greenfield Terrace Park is being improved to 
include a 1,000-square feet addition to the Barnes-
Ebron-Taft Community Building, replacement of 
smaller playground equipment, parking lot 
improvements, resurfacing of the existing 
basketball court, and landscape improvements. 
Completion is expected in Spring 2025 with a cost 
of $1.22 million. This information will be shared 
with the CMO, NBS and ENC. 

Has more food options, both restaurants and grocery stores 30 NBS/ENC N

Policy 3.2.3. Advertise Appropriate 
Development Opportunities 
Policy 7.3.4. Work to Eliminate 
Food Deserts

This information will be shared with the NBS and ENC.
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

4) Build a thriving and attractive community by creating vibrant 
neighborhoods and expanding artistic, cultural, and recreational 
opportunities.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Performing Arts Center 23 RPD N
 Policy 5.2.3 Improve Access to 
Civic Sites

The City leases the former Teen Center to the Magnolia 
Arts Center to provide a local performing arts center. 
This information will be shared with RPD.

Historic preservation of neighborhoods 15 PDS Y
Policy 1.5.3. Support Historic 
Neighborhoods

Amend the text to ease nonconformity standards to 
support/sustain historic neighborhoods. For example, a 
setback exemption to allow for improvements/additions 
to historic houses. 

A mall/retail with some high end stores 14 ENC N

Policy 3.2.3. Advertise Appropriate 
Development Opportunities
Goal 4.3. A Stable & Resilient 
Economy 
Policy 4.3.3. Expand and Enhance 
Retail Option

 ENC markets the region to support new and existing 
businesses while maximizing opportunities for 
investment, job creation, and economic growth. This 
information will be shared with ENC. 

More entertainment choices (Top Golf, skating, athletic/music venues) 11 RPD/ENC N
Policy 3.2.3. Advertise Appropriate 
Development Opportunities

The City continues to make multiple upgrades and 
improvements to parks and facilities to offer more 
recreational opportunities. This information will be 
shared with the RPD and ENC. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

4) Build a thriving and attractive community by creating vibrant 
neighborhoods and expanding artistic, cultural, and recreational 
opportunities.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

More activities/programs for our youth in all communities 10 RPD N

Policy 4.5.2. Enhance Civic 
Opportunities
Goal 7.2. Opportunities for Physical 
Activity for Recreation
Policy 7.2.2. Encourage Recreation 
Space for Children

The City continues to provide youth activities and 
programs.  This information will be shared with the RPD.

Enhance neighborhoods through enforcement of minimum housing code, no 
more than 3-unrelated, litter, speeding, parking on unimproved surfaces

8 NBS N Goal 4.5. A High Quality of Life This information will be shared with NBS. 

Increase housing choices (affordable, senior, multi-family) 8 NBS/PDS Y
Policy 4.5.4. Provide Diverse 
Housing and Neighborhood 
Options

The City is offering six new affordable homes in the 
Lincoln Park neighborhood. In addition, the City offers 
downpayment assistance, which includes up to 
$40,000 toward a downpayment, while the State of 
North Carolina also makes up to $65,000 available for 
prospective buyers. The City also worked with the Taft-
Mills Group to offer Arlington Trace Apartments (180 
units) in 2024. The UDO will contain standards to allow 
ADUs, tiny homes and cottage court types of 
development which will offer another housing choice.  
This information will be shared with the NBS.
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

4) Build a thriving and attractive community by creating vibrant 
neighborhoods and expanding artistic, cultural, and recreational 
opportunities.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

More civic arts (museum, botanical garden) 5 RPD/GMA/Emerge N
Policy 4.5.2. Enhance Civic 
Opportunities                                   
Policy 5.2.3 Improve  Access to 
Civic Sites

The City leases the former Teen Center to the Magnolia 
Arts Center to provide a local performing arts center. 
This information will be shared with the RPD and GMA. 
The City also partners with the Pitt County Arts Council 
at Emerge. 

No more gas stations, ministorage, car washes, and/or fast food 3 PDS Y Goal 4.5. A High Quality of Life

Amend the text to add separation distances for these 
uses relative to distance separation between similar 
uses or to single-family residences, schools, churches, 
etc. and evaluate increasing vegetative buffers for these 
uses**

Office space at E. Howell St and Elkin Ridge, Old Pactolus & Maye Ln 3 PDS N

Goal 4.3. A Stable & Resilient 
Economy 
Policy 4.3.2. Foster 
Entrepreneurship

Planning Staff can evaluate these sites to determine if 
office development would be appropriate.  A Future 
Land Use and Character Map amendment would be 
needed. 

Finding a meeting place that is available for volunteer groups to hold meetings 
that is funded by the City rather than rental fees

1 RPD N

Goal 5.3. Sustainably Designed 
Neighborhoods
Policy 5.3.1. Encourage Identifiable 
Neighborhood Centers

The East Branch and Carver Branch Libraries offers 
rooms for meetings at no cost. This information will be 
shared with RPD. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

4) Build a thriving and attractive community by creating vibrant 
neighborhoods and expanding artistic, cultural, and recreational 
opportunities.

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Litter enforcement 1 NBS/GPD N Goal 4.5. A High Quality of Life This information will be shared with the NBS and GPD. 

Landscape of streets NOTR 1 PWD N
7.5.4 Require Continued Tree 
Planting

This information will be shared with the PWD and 
ReLeaf. 

Has more mixed-use space for young adults and adults 1 RPD N Policy 4.3.3. Expand & Enhance 
Retail Option

The City continues to make multiple upgrades and 
improvements to parks and facilities to offer more 
recreational opportunities. This information will be 
shared with RPD. 

No smoking establishments near residential neighborhoods 1 PDS Y Goal 4.5. A High Quality of Life
Amend text to increase separation distance for tobacco 
shops between each other and from single-family 
residences, schools, churches etc.**

Service roads in heavy commercial areas 1 ENG/NCDOT/MPO N Goal 2.1. Safe Streets
This information will be shared with ENG, NCDOT and 
MPO.

Allow digital billboards 1 PDS Y
Policy 4.1.4 Support a Positive 
Business Climate

The consensus of the UDO Task Force was to not move 
forward with allowing digital billboards. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

5) Build a high-performing, diverse organization, govern with 
transparency and fiscal responsibility, and tell our story to the 
community and region. 

"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Recognizes that all areas of the city have people that deserve full city services 
with equitability

1 NBS/HRC N

Policy 3.4.1 Expand Government 
Communications                                   
Policy 3.4.2 Increase Government 
Transparency                                   
Policy 5.5.3 Promote Community 
Involvement                                     
Policy 6.6.1 Promote 
Environmental Justice

The NBS is conducting a community engagement survey 
on how citizens would like to receive information and be 
involved in the community.  This information will be 
shared with the NBS. 

A ‘conflict of interest’ ordinance for limiting developers and landlord 
representation on city committees 

1 CCO N

Policy 3.4.2 Increase Government 
Transparency                                   
Policy 5.5.3 Promote Community 
Involvement                                     
Policy 6.6.1 Promote 
Environmental Justice

Evaluate potential change to the City's Policy on Boards 
and Commissions on membership composition 
requirements.  This information will be shared with the 
CCO.
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

6) Make Greenville a destination community.
"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Has a more vibrant downtown and 20 more miles of greenway to connect us all to 
the downtown

1 RPD/DGP N Goal 1.4 A Vibrant Uptown This information will be shared with RPD and DGP. 

Has much more greenway expansion, has more accessible and affordable 
transportation

1 RPD/PWD N Goal 4.5. A High Quality of Life This information will be shared with RPD and PWD. 
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Consolidated List of Comments Received from Unified Development Ordinance (UDO) Open Houses  

Miscellaneous
"LIKES" *includes 
original comment

Responsible 
Department/Agency

Scope  of UDO? Excerpts from Horizons 2026 Additional Notes 

Another utility company besides GUC 9 CMO N n/a This information will be shared with CMO and GUC. 

City should work with GUC on promoting use of solar power 3 CMO N

Policy 4.5.7 Build a Green City 
Policy 5.4.6 Promote Renewable 
Energy                                                  
Policy 6.3.3 Support New Energy 
Sources                                                     
Policy 6.3.7 Improve Lighting                 
Policy 6.3.10 Support Green Energy 
Production 

Boviet Solar is a solar panel manufacturer that is opening a 
plant in Greenville through a partnership the City, ENC and 
GUC among others.  GUC allows businesses and individuals 
to sell their excess energy from solar panels to  GUC.  GUC 
also has an upcoming solar farm planned. This information 
will be shared with CMO and GUC.

A more transparent utility company. Natural gas is not clean energy as they 
promote on their website

3 CMO N n/a This information will be shared with CMO and GUC. 

Lower utility rates for seniors 1 CMO N n/a This information will be shared with CMO and GUC. 
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