
Downtown
Greenville 

Parking 
Guide

For questions, please contact 
the City of Greenville Collections 

Office at (252) 329-4884.

200 W 5th Street
Greenville, NC 27835

To purchase permits, please visit
parking.GreenvilleNC.gov

Do’s & Don’t
• Do obtain a permit for your vehicle if you 

reside or work in the Downtown district.

• Do apply for permit online on the 
City of Greenville website:  parking.
GreenvilleNC.gov

• Do adhere to the parking rule and 
regulations on the City of Greenville 
website:  parking.GreenvilleNC.gov

• Do dispute/ or pay parking citations in a 
timely manner to avoid late fees.

• Don’t leave vehicles parked in lots 
over a 72 hour period. Vehicle will be 
subjected to being towed.

• Don’t disregard/ignore parking citations.

Frequently Asked Questions

1. How do I obtain a parking permit? 
Apply online: parking.GreenvilleNC.gov

2. What are the enforcement hours? 
Parking enforcement hours are           
7:00 am–6:00 pm, Monday–Friday.

3. What do I do if I have a permit and 
I get a new vehicle or license plate 
number?  Contact the staff in the 
collections department at (252) 329-
4884 to update the vehicle information.

4. How do I pay appeal/pay parking 
citations? Parking citations can 
be appealed online:  parking.
GreenvilleNC.gov.  Parking citations 
can be paid by phone (252) 329-4884, 
in-person at City Hall, 200 W 5th St., or 
online:  tocite.net/greenvillenc/Portal.

5. What do I do if my vehicle is towed? 
Call the Greenville Police Department 
immediately at (252) 329-4315.
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Downtown Parking
The City of Greenville offers a variety of 
parking options for residents working, living or 
patronizing business in our flourishing Uptown 
District. 

Public Parking
• For patrons and businesses in the 

Downtown District
• Enforcement hours are 7:00 am–6:00 pm, 

Monday–Friday.
• No paid parking (except the Fourth Street 

Parking Garage)
• Free 2-hour public parking within the 

following lots: Blount Harvey Lot, Harris Lot, 
Merchant Lot, Five Points Plaza, Hodges Lot, 
Chico’s Lot, Edwards Lot, Dickinson Ave Lot, 
and the Clark Street Lot.

• All lots and on-street parking are time 
restricted with signs posted

• Once allotted time has expired, the vehicle 
must be moved to different lot to avoid a 
citation

• Non-restricted parking is available on:
 » Reade Street within the 100 to 300 block
 » Second and Third Streets between 
Cotanche and Washington Streets

 » First Street (outside of when special event 
closures are posted)

Reserved Parking
Individual MUST live in the Downtown 
District between 4th, 5th, and Evans Street 
(not surpassing Washington Street or Reade 
Street) to qualify for reserved parking space.  
Individuals must be able to provide proof of 
residency (i.e., current lease), a valid driver’s 
license, and a valid vehicle registration.  
The current cost of a reserved parking space 
is $864 annually in which permit renews bi-
annually, January 1ST and July 1ST ($432 for 6 
months).  Fee will increase annually by $2 on 
July 1ST.
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Employee/Employer Parking 
The employee/employer permits are designed 
to give parking options to those working in 
the Downtown District.  To qualify for a permit 
individual must be able to provide proof of 
employment, a valid driver license, and a valid 
vehicle registration.  Employers are able to 
purchase up to 10 parking permits for their 
employees.  Employees may purchase up 
to 2 of their own parking permits. 
The Employee/Employer parking 
permits gives an individual access 
to park all day in the following city 
operated lots:  Blount Harvey Lot, 
Merchant Lot, Five Points Plaza, 
Edwards Lot, Harris Lot, Hodges 
Lot, Dickinson Ave Lot, and the 
Clark Street Lot.  

Employee/Employer permit holders are not 
permitted to park inside the following lots: 
Chico’s Lot and the Courthouse Lot.
The current cost of an Employee/ Employer 
permit is $264 annually in which permit renews 
bi-annually, January 1ST and July 1ST ($132 for 6 
months).  Fee will increase annually by $2 on 
July 1ST.

All patrons and Employee/
Employer permit holders 
are excluded from parking 
in the Greene Street Lot 
and the Atlantic Ave 
Bonners Lane Lot.


