
Current Account Re-Registration
(Existing Users)

1. Go to your City of Greenville’s Citizen Self Service portal via Greenvillenc.gov
2. Click Login or Register.

3. Click on Continue.



4. Enter your email address for your account.
5. Click on Create Account. (Please note: if you sign in with google you will be able to skip some of the 

steps below)



6. Create an account.

a. Type Email Address
b. Type First Name
c. Type Last Name
d. Enter phone number (optional)
e. Create password
f. Click Sign Up



7. Open the email and use the code given to enter code on this page
8. Click on verify



9. You can set up your security method here and then click on Continue. If you decide to skip this 
step…click on Continue.



10. Click on continue.

11. Fill out the requested information. Then hit next.

12. Finish filling out requested information. Click Submit.



13. You will now be placed into your account

                                    


