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How do we uncover the brand for
Greenville, North Carolina?




North Star moves from
research to strategy to creative to action.




Research & Planning Audit
Communication Audit
Situation Analysis
Familiarization Tour
Stakeholders

- Key Stakeholder Interviews
- Stakeholder Focus Groups
- Undercover Interviews

- Vision Survey

- Community Survey

- Brand Barometer

- Student Imagery Exercise
Geo-demography
Consumer Profiling
(Residents)

Geo-demography Consumer
Profiling (Region)
Perception Study
(Qualitative) Community
stakeholders; state/regional
economic development and
tourism professionals
Consumer Awareness &
Perception Study
(Quantitative)

Visitors and Non-visitors
Top Business Prospects
Online Brand Monitoring

Competition

Competitive Positioning
Review

Brand Message Assessment
Perception Study
(Qualitative)

Community stakeholders;
state/regional economic
development and tourism
professionals

Consumer Awareness &
Perception Study
(Quantitative)

Visitors and Non-visitors




conclusions
INSIGHTS based on

research




Hub of the East?




What do we expect from the leading
community in a region?




“But we do not own our position as the regional leader. We compare
ourselves to our smaller neighbors and weaken our advantage”
Perception Study

“We do not act like the Hub of Eastern North Carolina. We rely solely on
Vidant and ECU for that.” /n Market Conversation

“We are the best kept secret in the East. And we are the economic
engine of the East.” /n Market Conversation

“Territorialism kills us. We cannot get out of our own way.”
Perception Study
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Greenville, NC Brand Platform

For those who value the sincerity and

Jarget Audience: _ i
commitmentin a firm handshake,

£ Rof ~ Greenville, home to East Carolina University and
Frame-oFREIEIENce:  vidant Health,

Point-of-Difference:  serves as the capital of Eastern North Carolina

, where your pursuit of health, wealth, and
Benefit: .
wisdom keep good company.




getting the talk
BRAND NARRATIVE right on the

street




the look and
CREATIVE EXECUTIONS feel of the

brand
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Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nune consecte
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Find yourself
in good
company

©
Greenville




two of
many brand
identity tools

LOGO and STRAPLINE
DEVELOPMENT
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Find yourself in good company




Primary Color Palette

PMS 554 PMS 654 PMS 471 90% Black PMS 2617
PMS 376 PMS 314 PMS 137 70% Black PMS 513
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Find yourself in good company

©
Greenville
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RECREATION AND PARKS

©
Greenville

NORTH CAROLINA

PITT COUNTY CVB
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Find yourself in good company

©
Greenville

NORTH CAROLINA

OFFICE OF ECONOMIC
DEVELOPMENT

©
Greenville

NORTH CAROLINA
CHAMBER OF COMMERCE
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bringing the
brand to life

with action
ideas




Now what?

“What do we do first?”







#2

Create a

brand
PowerPoint
or video.




40 Greenville
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#3

Develop
branded
stationery
and
business

supplies.
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STEVE HAWLEY

Communications Manager
Public Information Officer
200 West Fifth St

JANE DOE
Operations Manager
303 SW Greenville Bivd.
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|dentify
easiest
consumer
touch points
and brand
them.
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You're watching \ &

Greenville's ©TV?

Government Television
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NORTH CAROLINA

Find yourself in good company
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#O

Brand your

digital
and social
media.




d Company

-
{
c’ City Services | CVB | Business | Uptown

s -
GreenV|“e ECU | Chamber | Pitt County | Airport | East Carolina Region

NORTH CAROLINA

Vidant Health

Today, | want the company of... | cheseone [ >

LOREM IPSUM dolor sit amet, consectetur adipiscing elit. Maecenas eros neque, varius
vitae rhoncus in, sodales eget dolor. In id tellus aliquam, bibendum tellus eget, fringilla
tortor. Vivamus at vulputate diam. Nullam auctor iaculis ante ornare rhoncus. Proin iaculis

dui leo, quis varius nibh varius eget. Vivamus feugiat purus ant.
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or the Good Company
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o City Services | CVB | Busi
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GreenVI“e ECU | Chamber | Pitt County | Airport | East Carolina Region
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ss | Uptown | Vidant Health
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Find yourself in good company

ARTISTS
ENTREPRENEURS
MENTORS
MANUFACTU
PROFESSORS
VOLUNTEERS
WEEKEND WARRIORS
CAREGIVERS
NEIGHBORS

Today, | want the company of... EEEE

LOREM IPSUM dolor sit amet, consectetur adipiscing elit. Maecenas eros neque, varius
vitae rhoncus in, sodales eget dolor. In id tellus aliquam, bibendum tellus eget, fringilla
tortor. Vivamus at vulputate diam. Nullam auctor iaculis ante ornare rhoncus. Proin iaculis

dui leo, quis varius nibh varius eget. Vivamus feugiat purus ant.
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Develop

branded
merchandise.
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Motivate

city
employees to
become brand

ambassadors.
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I'M IN GOOD

COMPANY




In the
company

of good
ideas.




#8

Build
community

pride and
enthusiasm
with the
brand.
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¥ Good Company | Oct. 2013
Greenville pany | Qe

RTH CAROLINA Find yourself in friendly company

Join Friends with Greenville
Ambassador Program

X

Lorem ipsum dolor sit

amet, consectetur
adipiscing elit. Donec
consectetur elit vitae sn
lorem qumiricies velit
Velum fel emet do is jus.
Learn more here

Pirates Football Heats Up!

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Donec consectetur elit vitae
sapien porta sagittis. Proin lorem quam,
sollicitudin ac lectus eget. Learn more here

NEWS FOR PEOPLE WHO LOVE GREENVILLE
News article title here oct.12

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Donec consectetur elit vitae
sapien porta sagittis. Proin lorem quam, sollicitudin ac lectus eget. Read full article.

News article title here

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Don

onsectetur elit vitae
Read full article.

sapien porta sagittis. Proin lorem quam, sollicitudin ac lectus eget.

Click here to see all news articles
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Cultivate

public and
private sector
partnerships.
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Show local

businesses
how to play.
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Infiltrate your
infrastructure

and brand
cost-effective,
relevant
signage.
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Attract
attention to

Greenville as
a place for
good
companies.
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DEVELOPMENT
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Find yourself in good company

LATEST PROJECTS | NEWS

7/31/2013 3:34 PM

Brownfields RFQ - Request for Qualifications: West
Greenville Brownfields Program. MORE >>

6/24/2013 3:58 PM

Downtown Parking Deck - The City of Greenville
contracted with Barnhill Contracting to complete pre-
construction services for a parking deck at Fourth and
Cotanche streets in Uptown Greenville. MORE >>

All Latest Projects

«© Greenville

NORTH CAROLINA

VIRGINIA
NowTh

CAROLINA- DURMAM

\

caRLoTTE

souTH
CAROLINA

GEORGIA
ireston

© 2013 Office of Economic Develop:

Advantages | Good Companies | Talent | Data | Lifestyle | Support

Find yourself
in good company

It starts with our emphasis on creating
a supportive business climate where
careers can thrive. Greenville offers
everything from expansive properties
ready for development to tax incentives

geared for success, from workforce...

CAPITAL OF
E. CAROLINA

GBI, N

# Whuamcron

emap | Contact Greenville | Legal Notices and Privacy Policy |
ent | City of Greenville, NC. All Rights Reserved. Questions or
Comments? Contact our w

© Greenville

HNORTH CAROLINA




In Good Company

Find your beverage manufacturing

in sty and suc ul comg

Smart, welcon
forward-think.

»d Companies Here

t Medical Conter
Zarolina University

nc.
O Materials Handling
ce One International

3 Greenville

sians East

gys

‘an's Sports Center.

ds Healthcare Products.
Fargo Dealer Services
s, Inc.

White

= Communications NC
rhauser Co.

ok (Sterling Radiator)
m Carglina Vocatian Cotr
fammock Source

ina Classics
tan-Mohawk

lnk
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2rville Machine Works
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Greenville

STEVE HAWLEY
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&
In Good Company Greenville

Find your beverage manufacturing
in tasty and successful company

in Greenville

DURNAM
o

Smart, flavorful, i warm, fun,
forward il dati ful, g Greenville,

North Carolina is the epitome of good company for beverage manufacturers.
With an abundance of water resources, affordable utilities, and power
generation, Greenville, the capital of East Carolina, presents a perfect loca
for your operation.

Good Companies Here

A skilled workforce, convenient distribution, Vidant
and access to suppliers and raw materials
get you to market with ease, and Greenville's
busin vou to
production with ease. Greenville offers
everything from expa
for development to tax incentives gea
for succe:

ss friendly nature gets

NACCO Materials Handling
Alliance One International

ive properties ready

, from workforce development
opportunities at olina University
and Pitt Community College to start-up
resources at the Greenville Seed Company.

Convergys

Qverton’s Sports

Attends Healtl

Greenville has the preferred environment for the new economy wher
density of activity and lifestyle ease come together. Bottom line, Greenville is
good company for beverage manufacturers with big ideas and big ambition.

Cooke Communications NC
rhauser Co.

Talented Company

« East Carolina University
« Pitt Community College
* Workforce Development

Profitable Company
« Distribution and Logistics
« Suppliers and Raw Materials

Steel Wc
Sag Harborlndustries
Supportive Company » Power Generation Coastal AgroBusiness
* Incentives Metallix
« Loans Innovative Company Pr

* Tax Breaks Research and Development Package Craft, Ir

* Business Friends , Parrott Canvas
. N Greenville Seed

www.goodcogreenville.com
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IF YOU'RE AS HARD TO DEFINE AS WE

ARE, YOU PROBABLY BEI.()NG HERE

Senior Product Desugner
Big Glass Onion

Privately held creative high-tech organization is seeking a Senior Product
Designer to create experiences from concept to execution (moodboards,
visualizations, information graphics, flows, wireframes, interaction models,
element animaition, mockups, and specs).

DOWNTOWN | ;

DEVELOPMENT | vaise your own bav,
DISTRICT

neworleansdowntown.com/notforeveryone

*th Greenwl!e
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Feature

Uptown as a
centerpiece
forthe
brand.
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Draw visitors
to Greenville
with the
brand.
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Greenville Visitor's Guide

(0)

Finding
good company
in Greenville and East Carolina

www.visitgreenvillenc.com 1-800-537-5564

«_é‘» Greenville
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Be good
company to

your
neighbors

across East
Carolina.
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Congratulations!




Thankyou
Greenville,

North Carolina!




